PRESS CLIPPINGS

Office of Program Resources Management (632) 552-9907

September 14, 2005

“USAID/Philippines does not vouch for the accuracy or the opinions of the articles
provided in this press clipping service and assume no responsibility for their
content. Please contact USAID/Philippines at infoph@usaid.gov if you have any
questions about USAID programs and projects.”

Power dlsmbuhon reforms on track — Albano

THE reforms in the distriltion

sisctor remain on track, the Energy  Consumer
R thtim Commission said,

SRC n:lh':vh'man Rﬁdlil;oﬁblm

v. made the assessment following

{he successful rocent holding of a

series of cugtomer servioe training

‘workshops for distribution utilities

{DUs],

Albano mmplmﬂ the

Seenscs weith thie mest

sy g o

United States, where the “reform
takes 10 to 15 years.”

Atotal of 154 ts [rom

60 DUs from Lagzon, Visayas and

Mmdnlorﬁﬂlﬂpnrd in the

in P
o ampanga and

were huu-]cl under the ERC's

“ﬂﬂd’lh E;rm

Uuitad States Agency for

International  Development
(USAID) through its Energy and
Clean Air

The ERC chairrman said the
distribution utilities would allow
them to better address customer
complaints.

“We need to reform eustomer
services,” he said, adding this is
one of the key initiatives of the
Electricity Power Industry Reform

Act.

The consumer  wellare
development program, Albano
said, will ulso promote a better

ingof the Magna Carta
for Residential Electricity
Consumers that rdm;:iim!m
consumer rightx igations.
The program aims to develop a
customer-oriented distribution
sectar under a competitive,
murket-based and cost-efficient
energy sector.
Under Section 41 of the Epim,
the ERC is mandated to handle
consumer ¢ou and ensure
the promotion of consumer
Intenesls.

I line with this  the
ERC will prescribe uniform
prmduw: and performance

for customer welfare
dﬂh of the DUs," sald ERC
Commissioner Oliver Butalid,

The series of three seminars
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(Source: Manila Standard Today, 9/14/05, page B3)




